
Supporting local response to the  
healthcare crisis
The COVID-19 crisis is placing unprecedented demands on 
healthcare organizations, driving a critical need to expand 
capacity for testing and patient care to address the global 
pandemic in local communities. We know healthcare 
organizations everywhere are racing to bring testing centers 
online, build field hospitals, convert available space and  
more. In this demanding time, expertise, responsiveness  
and capability are more important than ever.

Eaton is committed to meeting our healthcare customers’ 
critical needs during this crisis. We remain dedicated to ensuring 
always-on power for essential electrical systems and data 
services and supporting healthcare capacity needs with on-time 
project construction. In fact, we recently partnered with electrical 
contractors and distributors to build two new field hospitals in 
Wuhan, China.

At a time when what matters most is the ability of our 
healthcare system to respond to the crisis at hand, we can  
help. To that end, we are committed to partnering with the 
healthcare industry, and the dedicated contractors, consultants 
and channel partners who support it, to respond to the challenge 
before us and deliver what’s needed: expertise, response time 
and power management solutions.

Application expertise 
From temporary tent structures serving community testing to 
housing patients in newly retrofitted facilities, we’re able to 
tailor our services to your unique project requirements. Eaton’s 
engineering services team works with your facility operations 
team to provide:

 •   Design services supporting temporary power 
applications or modifying existing building 
distribution systems to ensure safety and reliability

 •   Existing distribution systems inspections, 
confirming whether existing equipment/systems can 
handle additional loads, re-balancing loads or adding 
capacity

 •   24/7 engineering services to support your testing, 
maintenance and repair needs

  •   Switchgear modernization to accommodate any 
necessary upgrades required to meet new system 
needs

  •   Auto-transfer upgrades or systems to support 
temporary hospital facility power

 •   Arc flash hazard analysis for safety considerations 
and compliance with NFPA-70E and OSHA 
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What matters: 
Working together to help our 
communities get better faster.
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Rapid response and custom solutions 
available locally 
Whether you’re establishing a 1,000-bed hospital or drive-in 
testing, we have local expertise available during this time of 
need to provide support. Our team members live and work 
within your communities and want to be part of the solution  
in this crisis. Our 16 regional manufacturing satellites provide 
rapid delivery, proven expertise and customized solutions for  
all critical application projects. 

Our satellite offerings include:

 •   Switchboards and 
panelboards 

 •   Enclosed circuit breakers 

 •   Generator quick connects

In addition, Eaton provides 
a full array of power 
management solutions, 
including: 

 •   Safety switches 

 •   Wiring devices and  
wire management

 •   Busway 

 •   Automatic transfer switches 
(ATS)

 •   Transformers

 •   Hospital room retrofit 
rough-in kits 

 •   UPS, surge protection and 
power distribution strips 
(PDU)

We’re ready to help communities  
meet key challenges
Eaton is well-positioned to respond to our healthcare customers, 
thanks to our strong nationwide network of channel partners. 
Contact your local sales representative or Eaton channel partner 
to discuss how we can help.

Follow us on social media to get the  
latest product and support information.

  For more information, visit  
Eaton.com/healthcare  
or call 1.800.498.2678

http://www.eaton.com
https://www.eaton.com/us/en-us/markets/healthcare/healthcare-industry-crisis-support.html

