
3/26/2020 
 
Dear Valued Customer & Supplier, 
 
You are receiving this letter in response to TPI Corporation’s efforts to prevent or limit any 
impacts on our current supply chain during this difficult time.   
 
TPI Corporation supplies multiple industries with various products that are considered to be 
part of the critical infrastructure. These industries are defined by the federal Cybersecurity and 
Infrastructure Security Agency (CISA) such as the medical, food, textile, automotive, and 
aerospace industries. We have received multiple letters from customers within these industries 
stating that since we are a supplier to them that we play a critical role in maintaining the 
nation’s supply chain. 
 
In regard to industries that are considered part of the critical infrastructure, you can review the 
complete list at: https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19 . This 
list is designed to inform the critical infrastructure community and assist them in decision-
making to determine the sectors, subsectors, segments, or critical functions that should 
continue normal operations during this time.  
 
According to this information, we will continue producing and/or supplying the quality products 
that you expect from TPI in an effort to support the nation’s supply chain unless we are notified 
otherwise. Please know that we have also implemented several precautionary measures 
internally to reduce and prevent the risk of the Coronavirus within our facility. 
 
If you are a supplier of TPI, please know that you play a very important role in ensuring that we 
can meet the needs and expectations of our customers. We need your continued support at 
this time for components and finished goods that you supply to us.       
 
Thank you all for your continued support & efforts during this very challenging time. We will 
continue to work together to limit the spread of the coronavirus while ensuring that we take 
care of our customer needs.  
 
Best Regards, 

 
Robert E. Henry Jr., 
President of TPI Corporation 
 

https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19

